
REFRAMING BEHAVIOUR: 
Language Matters

He won’t sit still
He needs a fidget or

movement to
support his

attention

He can’t sit still

Ask yourself WHY?
What might their
experience be?

HOW can you help?

She won’t stop
yelling out ??

Ask yourself WHY?
What might their
experience be?

HOW can you help?

He won’t listen to
instructions ??

Ask yourself WHY?
What might their
experience be?

HOW can you help?
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She won’t calm
down ??

Ask yourself WHY?
What might their
experience be?

HOW can you help?
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He needs a fidget or

movement to
support his

attention

He can’t sit still

Ask yourself WHY?
What might their
experience be?

HOW can you help?

She won’t stop
yelling out

She needs support
for EF skills or
needs other

sensory supports

She can’t stop
yelling out

Ask yourself WHY?
What might their
experience be?

HOW can you help?

He won’t listen to
instructions

We need to break
the instructions
down into steps

He can’t
understand
instructions
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experience be?

HOW can you help?
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She won’t calm
down

She needs co-
regulation and a

calm, sensory safe
environment

She can’t calm
down

Ask yourself WHY?
What might their
experience be?

HOW can you help?
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Supporting sensory and communication needs should
happen proactively, not reactively. Once a child is

dysregulated, it can be difficult to help them return to a
place where they’re able to engage and learn.
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When neurodivergent kids are experiencing sensory
overload or big emotions, they need support in the way of:

Coregulation:
Regulating together

Reduced
Demands

Sensory Safety:
e.g: Access to comforting

and familiar sensory items,
no unexpected changes to

environment

Empathy:
Try not to jump into

problem-solving mode
straightaway! 

eg: “I’m noticing … I wonder if
you’re feeling … I get it! I can
see why you’re feeling that

way.”

Consider why YOU might do them
Then consider what is going on from the child’s perspective 

REMEMBER! WHEN YOU SEE BIG BEHAVIOURS:
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